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KHUJAMBERDIEVA G.I., KHOLIKOVA H.R.,
Karshi State UniversityKarshi Republic of Uzbekistan

Proverbs as the way expressing peop:
And spirit in literary works

A psychological method of analysis has been developed (08§6)and will be presented in order
to show which psychological mechanisms the proverbs use to reach their goal of giving help (or advise) for
human action regulation and human action orgaiozatSome examples will be given to show which
psychological insight there is inside the proverbs. Comer's theory of human action organization (e.g. Dorner,
1990, 1991)s used in this first analysis and compared with a lot of proverbs taken from Sirh8dék]t
can be shown that the proverbs have a much' differentiated "'knowledge" about human action organization
and errors people make while planning and acting; even in complex and uncertain situations. Proverbs are
"Guides to Right Behavior". This algoeans that a lot gbsychologists' ideas of action organization are
already included in "grandmaMsdom", although the proverbs use (of course) a quite different lanfliage.
Sincepsychologists have used proverbs mainly for testing and differentigtingps ofpersons it will be
very interesting to have an exchange between paremiologists and psychologists about the psychological
significance of the wisdom in the proverbs.

Many people have loved proverbs for the wisdom embedded in them. Others hawettgaoverbs
for the vividness or earthiness of their imagery. But students of the subject are impressed by still another
characteristic of the proverb: its verbal economy. Proverbs are rarely wordy. The usual proverb is spare and
austere in expressioand some are marvels of compactness.

"Wisdom" and "shortness" doubtlessly belong to the popular notion of what makes up a proverb.
Even when a scholar such as Mario Pei wrote a short piece on "Parallel Proverbs[A[Lfa84he Saturday
Review, he basially adhered to this general view of the proverb in his article dealing with national and
international proverbs, their cynicism, philosophy and humor, their obvious misogyny and their contradictor)
comments on life's experiences around the world: Provarbsamong the most ancient of human
institutions. Criticism of life, in brief and pithy form, is characteristic of proverbs, while their popular
philosophy is indeed, proverbial.

"Proverbs are the wisdom of peoplegies an Italian saying. This is perhapsexaggeration, but
there is no doubt that much of a nation's fphilosophy gets into proverbs, along with the spice of national
customs and, above all, the peculiar flavor of the nation's language and phraseology... Proverbs are
generalizations of huam experience, condensations ofrefpeated occurrences of the taad-error variety.

Above all, they are the fruit of observation and inductive reasoning, two of the great faculties of the human
mind... A generalization... caught on, became populad, was passed from mouth to mouth, from
generation to generation.

Ultimately it became an integral part of the group's folklore, and was repeated whenever the situation
it described recurred. Every proverb tells a story and teaches a lesson.

This lengthy décussion of the nature of the proverb by Pei reads almost as an attempt of
summarizing the common understanding of proverbs. Many d3liefinitions stated above are similar to
Pei's points, and it is amazing to notice how congrous these definitiottsthose defining attempts printed
in magazines and newspapers. There certainly is much agreement in tbeholanly world of what a
proverb is even if scholars seem to be unable to agree on a reasonable definition at all.

A proverb is by definition agpular maxim. Proverbs are among the most ancient literary forms, and
among the most universal. Enough if it [the proverb] holds its measure of truth. Proverbs are anonymous
wisdomtliterature of the common man in ages gastMatti Kuusi once defined prevbs simply as
"monumenta humanagnd this is exactly what they are to the general population. Our sungy rafr
academic definitions has shown that proverbs are thought to express human wisdom and basic truths in a
short sentence. Popular articles rmagazines and newspapers fend to share this view of the proverb.
Altogether proverbs are stideen as useful generalizations about life, even if at times their value of
appropriateness in certain situations might be questioned. We can poke fun at preeexdns ridicule them
or we can parody them, but eventually we are all governed by their insights to some degree. Proverbs and
their wisdom confront us' daily, and modern people seem to have a clear idea of what proverbs are, what they
express and whately can do for us. Proverb scholars would do well to pay more attention to the present use
of proverbs while obviously also continuing to tackle the frustrating question of whether a universal proverb
definition can be found. But in their enduring searahsiach an erudite definition, they can take solace in
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the fact that the people using proverbs do know in their minds what makes a good prarerb
incommunicable quality tells them that a short and repeated statement of wisdom, truth and experience must
be a proverb.

Comparing the three approaches discussed above (senfantittpnal, and contextual) we have
ample ground to conclude that haxey much in common as the mairiteria ofphraseological units appear
to be essentially the same, i.e. stabitityd idiomaticity or lack omotivation. It should be noted however
that these criteria as elaboratedtle three approaches are sufficient mainly to single out extreme cases:
highly idiomatic nonvariable and free (or variable) wegdoups.

The main featres of this new approach which is now more or lgssersally accepted by Soviet
linguists are as followp!]

4. Phraseology is regarded as a-selfitained branch of linguistics and not as a part of lexicology.

5.Phraseology deals with a phraseologicalbsystem of language and not with isolated
phraseological units.

14. Phraseology is concerned with all types of set expressions.

15.Set expressions are divided into three classes: phraseological unitedetgpe, mare'nest,
etc.), phraseomatic units (ewin avictory, launch a campaign, et@ahd borderline cases belonging to the
mixed class. The main distinction between the first and the second classes is semantic: phraseological units
have fully or partially trangfrred meanings while components of phraseomatic units are used in their literal
meanings.

16.Phraseological and phraseomatic units are not regarded agguovalents but some of them are
treated as word correlates.

17.Phraseological and phraseomaticitsirare set expressions and their phraseological stability
distinguishes them from free phrases and compound weBhilaseological and phraseomatic units are made
up of words of different degree afordness depending on the type of set expressions thexsedein. (cf.
e.g. small hoursand red tape).Their structural separateness, an important factor of their stability,
distinguishes them from compound words.

List of sources:
1.Yoo Yushin. "The Legend of Tagun." Golden Pond Presk987- 270 p.
2."Pamllel Proverbs" . 1964.
3. Shalant, and Soyoo Hyunjoo Park . "The Sun and the Moon."
4skdzdBz ¢ dzedzd2 MG OVM WAL j Bdztse d v .
E Khujamberdievas.l., KholikovaH.R., 2017
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KIYAMOVA G.R.,
Karshi State UniversityKarshi Republic ofJzbekistan

Advantages of essay type examinations in higher education

The main advantages of essay and short answer items are that they permit students to demonstrate
achievement of such higher level objectives as analyzing and critical thinking. Written items offer students
the opportunity to use their own judgment, writstgles, and vocabularies. They are less time consuming to
prepare than any other item type. Research indicates that students study more efficiently for essay type
examinations than for selection (multiple choice) tests. Students preparing for esséyctesisn broad
issues, general concepts, and interrelationships rather than on specific details. This studying results in
somewhat better student performance regardless of the type of exam they are given. Essay tests also give the
instructor an opportunityo comment on students' progress, the quality of their thinking, the depth of their
understanding, and the difficulties they may be having.

Essay tests have a legitimate place in higher education because of the following stf&ngths:

1. Can test complelearning outcomes not measurable by other means. An obvious example is the
ability to express oneself in writing.
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2Can test thought processes, the studentsd abi
and their ability to apply, integte, think criticallt, and solve problems.

3. Require that students use own writing skills; the students must select the words, compose the
sentences and paragraphs, organize the sequence of exposition, decide upon correct grammar and spelling
Etc.

4.Pose a more realistic task than multipleh oi ce and ot her Aobjectiwv
guestions and problems do not come in a muHipleice format, and almost every occupation, including
engineering, business, technical, and service jobs, requ@eplepto communicate in sentences and
paragraphs, if not in writing, at least orally.

5. Can not be answered correctly by recognizing the correct answer; it is not possible to guess.

6. Can be constructed relatively quickly. This advantage is 4ilvett because any time saved in
constructing the test is lost when scoring it. All well constructed tests require time and effort; the only choice
is in when these will be expandg17].

Unfortunately, ssay tests consisting only of written items permit @lynited sampling of content
learning due to the time required for studetdsrespond. Essay items are not efficient for assessing
knowledgeof basic facts and provide students more opportunity for bluffimgbling, andsnowingthan
limited choice itens. They favor studentgho possess good writing skills and neatness. They are pitfalls
students who tend to go off on tangents or misunderskanchain point of the questioRssay tests present
a realistic task to the student. In real life, a pelisaiequired to organize and communicate thoughts rather
than respond to multiplehoice questions. As an assessment technique, essay tests have the following
serious limitations:

1) Only limited content can be sampled. Therefore, essay test are unraliassessing content.
Because answering essay questions takes more ti me
tested. Most exams only sample a very small portion of the domain of content and skills to be learned.
Therefore, whenwe relyboe | y on essay tests, di fferences in si
il uck of-tha duestiorts ryal wappened to include on theaestell as reflect differences in the
studentsdé command of the enteache domain of what yo

2) Yield unreliable scores. Not only have studies found differences in the grades assigned to essay
guestions by different scores, but they have found differences for the same scorer grading the same question
at different times. Thus, differencda student on an essay test may be due to who scored the question, or
when it was scored, in addition to what the student knew or wrote.

3)Scores can be influenced by the scorerds i mpr
studentknowing how well the student did on the previous test or item. Obviously, mtdtipiee tests do
not have this limitation.

4) Scores may be influenced by factors extraneous to the content being tested, e.g., handwriting,
writing skills, spelling, and gramar.

5) Essay tests often provide the students with an opportunity to exercise poor writing skills. When
one considers the time pressure and anxiety connected with the typical essay test, it is surprising that the
students do as well as they do. Mostofie st udentsé time in an essay te
is limited time to think, to organize creatively, to write a second draft, or proofed.

6) Essay tests are time consuming to score. Anyone who has ever graded essays needs no proof of
his beyond his/her own experience.

According to Svinickijt has been our habit in the past to blame the students, the school system and
the English department for not teaching our students how to write a solidly argued, concisely worded essay
answer. Howeer, we must face the fact that we are as much to blame for their imprecise prose as those other
entities. Part of the problem may lie in the way instructors help (or fail to help) students prepare for writing
essay tests.

List of sources:

1.Svinicki Mar il l a. "1t d Like to Use Essay Te
Development Network in Higher Education.
2Will'iam E. Cashin. Al mproving Essay Tests. o |

3. http://www.ucet.ufl.edu/ProgramsService/topizhtm ]
E KiyamovaG.R., 2017

10


http://www.ucet.ufl.edu/ProgramService/topic6-2.htm

[ H iz 020 & teizy drlseda@ibriay & € Is o il 15 Gaie tc | d3gaCetzudidn fj oz H e @Ldm®e slsC d  ISSN 24158402

vrs 338
SOLIEV I.I.,, DADAMIRZAEV M.H.,
Namangan engineerifgedagogical ingtite, Namangan city, Uzbekistan

Corporate governance ashe way of investment attraction

® n n ot @Ak it i®kmown,development of structures and mechanisms of corporate governance is a
necessary condition for the development of market economy. At present, this question for Uzbekistan has
become much moreentral as the state economic policy among priorities continues stimulating the attraction
of foreign investments and maintaining the economic growth of the country. The system of corporate
governance in domestic enterprises does not play last role achi@m/ement of given tasks.

Keywords corporate governance, investmesffective organization, institutional structures.

In the process of market reforms carried out in Uzbekistan almost all large enterprises have been
transformed to joinstock companig (joint-stock company) as well as the household associations have been
established which head companies are also -gpdotk company. Presently, joistock companies
(corporations) provide most parts of raw material for reproduction.

Owners of jointstodk company are shareholders. Giving the capitals to the-gtick company,
they do not participate in management of its current activity; do not represent it in mutual relations with an
external world. These functions are delegated by hired operatoragerahwho are allocated with the right
to care of another's property. At the same time, shareholders take up the whole risk connected with an
effective utilization of the share capital. In addition, there are a number of issues before shareholders: how to
limit the behavior of managers focused on extraction of personal benefits; how to induce managers to operate
effectively the company; how to secure ifsgjainst unqualified managers.

Today, both businessmen and foreign investor are concerned about the development of corporate
governance in Uzbekistan for it is directly connected with the main question for themight of the
proprietor to freely control his profit.

Therefore, the gason of recent crisis in South East Asia was backwardness of the corporate
governance, in relation with the Organization on economic cooperation and development (OECD) has
developed and has confirmed principles of the corporate governance which hamedttaiinternational
recognition as in the countries with transitive period of economy do not have a single model of an effective
corporate governance and there are various approaches to their application.

Therefore, today the basic aim and task of oatestexperts is to search for effective ways of
corporate governance ingtiRepublic of Uzbekistan.

As it shows the numerous researches conducted in the USA, Asian countries, European and Latin
America, the overwhelming majority of investors consider thatnaestimation of companies as potential
object for an investment, and the attention to an estimation of financial indicators of the companies should be
given to work of boards of directors. Then, out of two companies with approximately identical financia
indicators, investors will prefer the corporate governance which is better organized. The size of awards for
the level of corporate governance varies from 18 to 27 % depending on the price of stocks.

Shareholders are considered to be legitimate ownearsrpbration and suppliers of the capital. At a
stage of development of the company of attracting external capital often is the vital necessity. However,
investors give the capital only to those who maintains to practice of effective corporate governance.

Questions of the effective organization of corporate governance are a subject -@&rfong
discussions and researches. Even the countries with sufficiently developed market economy ambiguously
approach to define the effectiveness of existing mechanismmaiehgement. Distinctions in legal systems,
institutional structures and traditions offer various approaches to the solution of problems available in this
area where each country has obtained unigue experience in the solution of own problems of economic
growth.

However, the most widespread and applied approaches to define corporate governance are the
followings:

- The approach to definition of corporate governance as managements of integration association. For
example, according to l.A.Hrabrovoy, tlterporate governance is a management of organizatieell
registration of business, optimization of organizational structures, construction mutual company relations
according to the accepted purpo$g&s S.Karnauhov defines corporate governance as geamant of a
certain set of synergistic effects.
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- The earliest and most often used approach is based on following consequences from essence of the
corporate form of businessdivision of institute of proprietors and institute of managing directaad
concludes in protection of interests of a certain circle of participants of corporate relations (investors) against
inefficient activity of managers.

Problems of joinstock property, mechanisms of interacting interests of various participants of the
compaly, formation of national model of a corporate governance are analyzed in scientific researches of
Berkinova B, Gulyamova S, Hamidulifia, Yakusheva R, Fattahovoy J, Zaynutdinova Sh, Vohidova M.

For the last few years there have been historical transfamsain economy of Uzbekistan. The
structure of national models of corporate governance was formed. With insignificant additions, conformable
to the most authoritative opinions and recommendations, it is possible to present schematiga]ly (pic)

Picture
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Distinctive signs of the given scheme from other analogues are:

- The account of the fact of division from owners of function of a property management at preserving
function of possessing it, that is available in the hierarchy scheme: the ewanbuffer contrb of the
property- the property;

- Including additional elements in structure of a corporate governance in addition to traditional
inclusion.

However, without improvement of skills of management by the companies focused on receiving
profit, without improement of system of protection of the rights of shareholders investment from external
sources remains for the Uzbek companies problematic. Besides, corporate governance improvement of
guality is not only stimulation of inflow of the foreign capital, butcalmodernization of work of the
organization as a whole. Transition from closed and at times business not under control to proprietors to the
business mutual relations based on principles of a transparency and the external control will essentially
increasepossibilities for economic growth in Uzbekistan.

In our point of view "bottlenecks" in the system of corporate governance of the Uzbek companies is
possible to carry the following:

- Formal participation of members of the supervisory boards in managefmtre companies that
leads to discredit the idea of creation of these bodies as authorized representatives of shareholders;

- Low professionalism and insufficient efficiency of functioning the supervisory boards do not allow
to carry out the complete cwal over activity of the company and to take adequate measures on achievement
of the purposes established by shareholders;

12
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- Not opened or incomplete disclosing the information on structure of the property and real owners
of the companies that reduceseist of investors and complicates making decisions on investment;

- Non-use of the international standards of the financial reporting (ISFR) that is considered by
foreign investors as opacity;

- Untimely or incomplete disclosing of the information to €felders, infringement of their rights
(especially minority shareholders) at participation in general meeting;

- Closeness of the companies regarding development and management strategy, including
management of risks that makes activity of the companly Ipaeldicted, so unattractive for investors;

-The for mal estimation of an overal/l me mber s o
of the company, weak communication of their compensation with results of activity of the company that
negativelyaffects quality of work;

- A dominating role of the manager (director) as "owner" of the company, testifying to a passive role
of the supervisory board and lacking conducting in practice of good corporate governance;

- Nonpayment or scanty payment of dietdtls that frequently testifies narell thought strategy of
managers on reinvestment the received profit, and oblivion of that fact that owners of these means are
shareholders. The level corporate governance depends not only on internal managerialspirodbsse
company (micro level), but also from external factors (macro level).

The decision of these questions will allow: initially, to raise efficiency of corporate governance in
joint-stock companies; secondly, to provide conditions and guaranteesrauftiatt of the investment;
thirdly, to satisfy with the qualitative goods in internal and foreign market; fourthly, to reduce state
interventions in corporation managements. Thus, realization and developments of corporate governance are
favorable for bottshareholders, investors, managers of corporation and for the government.

List of sources:

1. Hrabrova |.A. Corporate governance: integration questiolfs. the Science and technics, 2000.
198 p.

2Hami dul in [, the Conceptdelaécopaaegdvernance//l.Mdanketo f n
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Theoretical aspects of €@ommerce and as an innovative type of entrepreneurship
Annotation: This article is written about an electronic commerce of Kazakhstan. There are statistical
facts, problems and their decisions.

Keyword: Electronic commerce, inteet shops, internet trade, retiles.

With the advent of i nternet in our i fe, ever:
internet becomes more accessible, so the degree of changing becomes higher. Someone use the internet fo
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communicaibn, someone derives the knowledge from it and another one even earns money. There is, in
internet sphere, itbébs own unique econo-copmace)lwadays

In our days every own personality, even is not suspicious sgipess a participant of an e
commerce. Banal transaction with mobile phone credits is one of the part-cbamerce. May be it looks
so strange, but if we want to sell or by automobile or another realities, though we mechanically razor to
internet senges.

There are a lot of types arcemmerce:

1. Model B2B (Business to Business). The principal of this model is when enterprises trading with
another enterprises. Trading carries on among two legal entities. Here away, trading carries on in a bulk.

2. Model B2C(Business to Consumers). Here away, trading is carried on between consumers and
private individuals. The question of this dealing is basically about retailing. Business with populations. For
example, there are many traditional internet shops (as Ama2an, Aliexpress, Alibaba).

3. Model C2C (Consumers to Consumers). These typescofrenerce consider the transactions,
especially quastash and acquisition transaction between private individuals. The trading of this model
basically derivers on Intern&eb websites (olx.kz, kolesa.kz). Recently, to the C2C model could include
another Aunderd category as a Soci al commer ce. H
there again among individuals (face book, vk).

4. Model C2B (Consumers to Busingsk this model typical consumers prescribe the fundamental
bitch. They prescribe goods and services that they want to get on specialized sites. And the entrepreneurs
of fer their services that focused on tedusinther 6s
retailing most of times. This model is interesting with creating demand and an information influence on
entrepreneurial development of enterprise by direct process from this stage.

5. Model B2G (Business to Government). Thismodelissays al | . Her e i n cons:!
out the government from its own competitive bidding, and the entrepreneurs take on an artistic execution.
Here away, the business works on specialized site
e-gov.kz.

Mat methods of business in the internet.
O.A. Tcukanova and A.B. Varzynov offer to determine general economic efficiency of
entrepreneur 6s i nitspgherawith thedoowingformularg [1,jp&D]ler net

¢ — 1)

Here:

Cian economic efficiency of entrepreneur ds in
[ ¢ 1 the result, received entrepreneur integration on Web;

[ .1 expenditures, in connection with elaboration and exploitation.

For the valuation of combining degree of various functioning>a@twgions existing with new and

informative structure clg:cul ated integrationés pa
B
Va 3 2)
Here:

t T number of functions, fulfilled jointly whether with existing and new informative system.

{ o total number of functions which could be combine with existed andnfewnative system.

An electronic commerce possesses an incredible attraction. The Global Web breaks down all stood
patterns for a usual business function. The new and other variafibnsiness development are opened, the
proportion of business are increased. Today is a
though you are not in a businesso. Nowadays, the
expediency of functioning is accelerates year by year. Today it is not enough to have set sitemis foe
a business. Day by day the opportunity to attract the new clients have already increased, also the loosing of
consumer 6 s base loriglallongrime Nowadaye evéry businessman should to add the
column of spending to anodrhmar cead.egory as fAspendi

After all the internet is not stock only for exchanges, but it is the unlimited space for the advertising
at all. Recentlythe stake holders of@mmerce we the big companies, today even every entrepreneur shall
be able-lasmeabuBSomessmano.

Thanks for evolutionary and quickly perfection of Itechnology the €ommerce is develops. It is
necessary that the peneivat of the internet should be at leastZ® to exist of internet business even on
floor stager. An internet company Profit Online points out in it's statistic that the bulk monthly audience, in
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2015, composes about 10 min people in Kazakhstan andgitdeably by percent's equivalent about 60% of
the internet penetration. Accordingly, there is enough spaces for the realization-obtheerce.

In USA and Europe anr@ommerce is high developed and they live in this sphere progressing about
15-20 yearsSo our ecommerce is contentedly younger, abow#t years. If in USA and Europe people buy
the goods and services on Watbres, because of, it is very comfortable with time and width of view. The
large distance and little density of population make +oitiés soughti after for a large scale of the
specialized retail. In Kazakhstan there is 8 min people that live in the cities with the less than 50 thousand
people. And it is practically 50% of population of our Republic. Considering that there arel@bwih
users of internet in our country though there is a space for the stormy and constant groveimqioieece.

In 2015 by the bulk of market consists $3,5 inoenmerce. And the proportion of theeemmerce
from the Kazakhstan's retailing consists abth.

Retail i retailing, therefore it is realization of goods by the éndonsumer. RETAILER any

company that makes retailing, even it is a superm
of business that deals with retailing is loas a retailer.
Table 1. The ®ommerce market of Kazakhstan.
Il ndicatorg 2011 2012 2013|2014 2015

The common €ommerce bin. $| 0,232 0,4 1,222 2,111 3,5

The proportion of an-e

commerce from the retail of 0,45 % 0,7 % 1,8% 2,7 % 4.0 %

Kazakhstan, %

The source is Progressing.kz

According to the facts of Progressikgsite the commn ecommerce market has been grew up over
15 times in the last 4 years and the quote-cbmmerce from the Kazakhstan retailing has been grew up
over 9 tmer in the same time.

The growth dynamics is just amazed. But only 11% of Kazakhstan internet users effect the purchase
and services payments by the internet. Accordingly it is about 1 min people of our country. Considering this
tendency, if the amount @ffecting people will grow up, so the growth bulk dynamics of-commerce
will grow up with geometrical progression.

There are: Kazakh Association of-€bmpany, Association of Kazakh internet business (AKIB), LK
¢National i nfo commeri dat iKawe atkdhlsdiamg dzZe our count
that are an active interngtst or es and portal s. According to faci
Kazakhstan in the internet is estimates on $ 1,2 bin. Also it ticked of that 76%nefy settles on foreign
stores and only 30% on our local stores.

The best of the best 30% are removed by the largest infestaes.

The gross receipts constitutes $ 211 min in 2014 (including chot&@amhich got for holding
chocofamily $3,7min). So the gross receipt of those participants oft&p has reached the not about $
427431509.

Table 2. The Goss receipt of L@op Companie©n Kazakhstan market

- Object The gross An 'active An average Hegd— styrl?ng
receipt clients invoce ($) office year
1 epay.kkb.kz $98, 6d3 191519 60 ¢ dzd3OIs| 2001
2 airastana.com $87, 4d3 130007 522 ¢ dzdzOls] 2002
3 lamoda.kz $ 38 dzdzg 280 000 150 [ s o 2012
4 | satu.kz $30d3dzd 25143 211 sdjoe| 2008
5 kassa24.kz $ 2 1, 9 d§ no nformation| no nformation| ¢ dzdz@ls| 2007
6 halykpay.kz $15, 8d3 191519 60 ¢ dzdzOls| 2009
7 sulpak.kz $ 15, 6 d3 nonformation 270 ¢ dzdsOls| 2009
8 epay.railways.kz $11, 5d{ nonformation 26,9 ¢ MlsOd 2008
9 kolesa.kz $ 8, 5 d3d no nformation 2 ¢ dzdzOls| 2006
10 | giwi.kz $ 7, 9 d&3d no nformation| nonformation| ¢ dzd3Ols| 2006
The source is Progressing KZ.
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The total receipts of top 10 companies in 2014 are constituted $335,2 min, an average ticket $163.

Totally an average Kazakhstan ticket constitutes $65. This sum of money is leaner thancanoitines.
So, an average ticket constitutes in Australia $3802, in USA $2293, in Russia $628, in Indonesia $337.

3802 3585
2293
1743
1360
28
501 350 337
l B mm >
> > > o
& F & & & LS
g N NS C = & &
?_\} % & 42
Y ‘k-%

Picture 1. An average ticket which is wasted by purchaser in the Web in 2014.
The source is Progressing KZ.

In thepicture™ 1 itis clearly visible what countries are the leaders in tbenemerce section. In the
developed countries to accomplish an tine purchases as a matter of thumb, distinguished from our
population.

The problems of Kazakh-@mmerce are existed, moreovley are not much. All the basically put
back the advance of@mmmerce. Although the advance constitutes abo®52b in this section. I'd like to
mention the basic problems ectemmerce in Kazakhstan.

The problemi 1, the attitude and uettainty of population to the internet purchasers. In 2013 the
statistics committee of Republic of Kazakhstan took a questioning from the householceabouns that are
more from an active usage of the@mmerce. 66,5% of respondents gave as the main reasonithendgf
of interests to online purchasing, Tlinformed.

8,5% quoted such reasons that the insufficient of an experience, -3tB& mistrust of online
services, and 1%the threat of disclosure an individual account data. Have ever, to anothersraasbe
loyalty with stores, the dependence of goods delivery,
respondents.(4)

/s N\

the defense of payment cards we're 20% of

B The mistrust

of online

services 3,30
%

-

B The threat of
disclosure of
an individual

payments

cards 1,5%
] The

insufficiency
of experience
8,5%

J

The picture

3

Restr ai
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r esargicdnn s o f

Kaz ak

The decision. The deficiency of the interests gpydations should be decided with an informative
techniques. First of all the interned traders must t o combat this problem by their selves. All the internet
stores must to open discussion courses, especially for theegpurchasing beginners. It is mssary to run
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up the agatational works in the residences. First of all it is essential to instruct the fulines dients, to
introduce the world also allay all the concerns.

The probleni 2. Logistics.

May be the problem of logistics is actual in mgacountries. Our country possesses an overseas
territory and the movement of goods is a-dapsuming, country by country. But it is not set will with an e
commerce, because good purchased people want thepgeg operations. As in Russia our problem ar
Airoads and | ongero. At the average the deli wvery i
$6 and in 6 days, in Russia-$8and in 1214 days. In USA the delivery of goods realized in a day. In
Kazakhstani will deliver the goods by i@k, an order will be waited for 146 days, it is very long time.

Decision. The problem of logistics must be decided as in USA. It is necessary that lictiere
will open their own logistics centers in all regional centers of our Republic. Havingewai t 6 s own i
store will make the delivery in high speed, may be it will be realized in 2 days. Yes it is precisely, but the
bulk of monthly purchasing will steadily grow. It is very comfortable for purchaser and entrepreneurs.

The probleni 2. VAT and sales invoice.

The payment card turnovers imposed with the rate of VAT is 10% in our Republic. To cancel the
VAT in the case of delivery of services by the internet. In is not essential to device a cycle. There is an
investigation shows that sucéte is in the use in USA from 1997 and in connection with it the American e
commerce in a great moves. | am not talking about, that the rate should be cutting forever. | offer to make it
for some years, for example for 3 years and look how it will bepdrto our &¢éommerce.

In Ministry of Finance will not go length with the cutting there is another variation. We have got the
Park of the informative technologies (PIT) and the registered companies have an institutional tax grivileges
20% by t hdelt wilbeaarbi§y pushaf they will not be on PIT, to get on privileges in 3 years.

Kazakhstan havenét the sales invoices up to no
is nothing. The el ectr oni cofsaddrseBesause ihwillonot e reecessaryu | d
after goods issue and services yo come to purchaser and press on a paper. [5]

The problemi 4. Payment instruments and forms of final payment.

To pay in cash to an express messenger has been dominated indtazalghto now. It is 57 %
from the forms of final payment. 17 % realized y account cards and 14 by the payment terminals.

4 : . N
B electronic mone SMSpayment Mobile paynemts
4% ﬂﬂH— 1%
H payment
terminals
14%
Banr tranfer_
to theaccount
6% B Cahs couriers
57%
B Cards
17%
. J
Picture 3. The forms of payments of intertredder in Kazakhstan in 2014
The source is Progressing KZ.
Infactourlarggper cent age i s paid by cash money, t hat

closed for the internet. Certainly it is available to correct by going to the bank and writing an application and
getting away this def ec tmjnatdstothismément.c onsumer 6s desi
Decision. The using of current mobile accounts. Considering, that everyone has a mobile phone,
accordingly everyone has a certain current account with mobile phone provider. It is need to mobile phone
provider will realize the offex by your perfection and will pay you payments. It will be very comfortable, it
will not essential to have an account card, to run away terminals if you have enough money on your balance.
Knowing that much of them have the smart phones and an accessil® phobe, people will get over very
quickly.
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List of seurces

ProfitOnline.kz

Trademanagment.ru/termin/57

Progressing.kz

http://www.stat.gov.kz

http://exclusive.kz/rynok_elektronnoj_kommercii_v_ozhidanii_rosta.html
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Methods for estimating the value of an enterprise under uncertainty

Annotation: The article deals with the nature and interconnection of instability, uncertainty, risk and
harm. It was given the systematism of types and degrees of uncertainty in the external environment and the
types of strategic business operations in conditionsnoémiainty and instability. Verification of relevant
approaches to assessing the enterprise value in conditions of instability and uncertainty on basis of the theory
of fuzzy sets.

Keywords: uncertainty, instability, risk, evaluation of the, an optionppraach, the income
approach, scriptedrobabilistic approach, fuzzy set theory.

The transformation of the national economy of Russia, namely in the transition from coauinand
ministrativeeconomic model to a market that is very difficult, lengthy aridfplaway. The transformation
processes are accompanied by an abrupt increase of entropy of the system, when both are observed as the
growth of chaos, and the new order in the national economy. The dialectic processes of chaos and structuring of
the orderviolates the equilibrium of the national economy. Disequilibrium and growth of chaos leads-to insta
bility, uncertainty and high risk environment in which operate domestic enterprises. In reference to market
based economic model of the economy is the lavalue. The degree of competitiveness of enterprises in the
mar ket environment is determined by the amount of

The cost management of enterprises in a transition economy is in a very unstable and uncertain envi
ronmentwith a high degree of risk. The valuation of a business is fundamental, as well as measure -of the per
formance management process business entity. It should be noted that the existing evaluation methods are not
adapted to adequately assess business intiomsdof instability and uncertainty. So the question arises, what
methods to use when assessing the value of the enterprise in conditions of uncertainty? Because uncertainty
implies the possibility of deviation of the expected (or average) valuesttassmaller and in a big way. It is
possible to underestimate the cost and revaluation. And classical approaches to the valuation of a business in a
volatile and uncertain environment show their limits and failure, asdiheypt account forisks and futte ex
pectations of the owners. The problem of uncertainty is impossible to eliminate, but the study of uncertainty,
identification of its levels will help to improve methodological approaches to the valuation of companies. In
this regard, the topic of thresearch on valdeased management of enterprises in conditions of uncertainty and
instability, is very important for Russia [1, fMm. ¢

It should be noted that the evaluation vatfieenterprisedhias always been the object of attention of
economists laover the world. In the development of the theory of value (worth) of the company made a con
siderable contribution to fundamental wolksB © h-Bawerk, L. Walras, U. Jevons, J. Clark, T. Malthus, K.

Marx, A. Marshall, K. Of Menger, J. Mill, V. Pareto, Betti, D. Ricardo, N. The Senior, A. Smith. Of great
importance in the development of the theory and methods of business valuation are the works of modern for
eign scientists: Doctor Bishop, J. Murin, F., Evans, J. Friedman, N. Ordway, G. Harrisoseph,J6. Kelly,

D. of Fishman, W. Pratt, T. Copeland, A. Gregory, and a humber of other atitbwesver,it should be noted

that in these studies the valuation is considered stable and sustainable environment, which cannot be said abou
the moderntrendsn t he domestic economy [6, f@m. 18].
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In the West, issues of strategic management in conditions of uncertainty studied by such schelars as Jo
seph Bauer, Adam Brandenburger, John von Neumann, Oskar Morgenstern, Sean brown, Clayton Christensen,
Hugh Courtey, Hillel Einhorn, Kathleen Eisenhardt, Barry Nalebuff, Patrick Vieri. In particular, Joseph
Bauer, Professor of business administration, turned their attention to the study of corporate value added Corpo
rate Value Added) in a rapidly changing globalremay. Adam Brandenburger Professor Hrvatskoj School is
addressing the problems of strategic management u
using the theory of games did the economist Oskar Morgenstern and John von Niemen. Theadpnlitieh
1994 book "Theory of games and economic behavior", for which he received the Nobel prize. Sean brown,
consultant at McKinsey & Company, engaged in the management of innovation in ttieafaging markets
with a high level of uncertainty. Barrydiebuff, an expert on game theory, wrote about the possibilities of its
use in management

In the world of evaluation practice, there are several approaches to the solution of difficult problems of
analysis of investment projects in terms of risk and uneef nt'y [ 7, . 83] . Consider
Approaches to determining value adjustments for risk. The discount rate adjusted for the risk most frequently
used approach. But, despite the obvious advantages, this method has several disadvantages:

- using a discount rate adjusted for the risk taken from the model of the pricing of capital assets
(CAPM) model, built for the perfect market and the real market does not meet the requirements for a perfect
capital market (full information, an unlimited nuertof buyers and sellers, low input and output barriers, and
so on). In addition, under risk in this model understand the degree of deviation of actual returns from the aver
age, whereas in real life, the more risk is associated with managers ' risk of, lmsthe extreme case, with a
probability of shortfall of expected income;

- the method is based on the implicit assumption that the more distant in time the cash flows are more
risky, and the riskiness of the cash flows is increasing in advancedha kate (in reality this is not always
the case);

- method of increasing the discount rate does not take into account the specific sources of risk;

- it is very difficult to determine the exact value adjustments for risk. It is not always possiblbaa fin
analogue of the investment project.

The second method of accounting for risk is to directly estimate the adjusted risk and subtract it from
the value of the current value, calculated attherate ofriskk e i nvest ments [2, M. 24

The third possild approach is to replace the expected cash flow in each moment to its authentic equiv
alent and discounting these cash equivalents at the rate -ffegskvestments. Instead of changing the dis
count rate, many researchers propose to adjust themsasleflawvs, calculating accurate equivalents uncer
tain cash flows. Accurate equivalent of the uncertain cash flows are certain cash flows, the usefulness of which
for the company is the same as the utility of the uncertain cash flows. Use as a religblergdo the math
ematical expectation of cash flowshe simplest method of analysis reliable equivalents. To make allowance
for the risk, find the mathematical expectation of cash flows for each point in time. The obvious disadvantage is
that if the @rson making the decision, not Halerse, the utility of a random variable cannot be equal to the
mat hemati cal expectation [5, M. 62].

Problems of evaluation of enterprises in conditions of uncertainty in Russia, almost nobody did. The
analysis of theéheoretical base for the research topic allows us to come to the conclusion that knowledge on
this issue are divided, fragmented, results of existing studies, as well as already existing practical experience of
management in the evaluation of businessiregqonsolidation and further development. There was an urgent
need in today's rapidly changing world, creating a paradigm of value management in conditions of uncertainty.
In this regard, the methodological basis of the control value of the enterpaseditions of uncertainty re
quires its development [8].

The purpose of this research synthesis and the development of methodological base control value of the
enterprise in conditions of uncertai2ty and instatl

For achieving the objective of the study addressed the following tasks:

- study of the nature and interrelationship of categories of risk, uncertainty, instability in the business
environment;

- systematization of the types and degrees of uncriaithe external environment;

- systematization of the types of strategic goals of the enterprise in conditions of uncertainty and insta
bility of the environment;

- justification of the most appropriate approaches to the valuation of enterprises in conditions- of insta
bility and uncertainty.

19



[ H iz 020 & teizy drlseda@ibriay & € Is o il 15 Gaie tc | d3gaCetzudidn fj oz H e @Ldm®e slsC d  ISSN 24158402

The results of the research. Business environment potentially carries the instability and uncertainty
about future events. The primary reasonthis are the risks. Therefore, it is useful to review the essence of
such concepts as instability and uncertainty, and

The notion of instability involves the transition to an unknown state. Scale oscillagi@bility is
quite wide: from changes that can be foreseen, to unpredictable changes. Conditions of instability destroy the
stability of the business. The i nstabtill3ilt]y. ics |cehaa
the loss of sthility of the business unit, respectively, affects the quantitative values of parameters characteriz
ing it. The deterioration of these indicators has a negative impact on the effectiveness and feasibility of the en
terprise; alters the structure and casiion of business units; degrades the controllability indices of the busi
ness unité.

The main purpose of the management system to ensure the integrity and sustainability of the activities.
About integrity activities can speak at a time when large badiesmplex body act as one: only in this case
and may move, without straying from the intended target. Task management in conditions of instability is, in
order to "protect” the value of the company from the fluctuations of external factors;

g) convertshe entrepreneurial organization to a new business structure (shares or eliminate i) accord
ing to the principles of setfrganization.

Entrepreneurial activity is carried out in the presence of one or another measure of uncertainty. The
concept of uncertainty is given in the dictionary S. I. Ozhegov " and treated as "inaccuracy, ambiguity" [9].
Uncertainty implies the presence of indilh in which the results of actions are not determined, and the de
gree of possible influence of these factors on the results is unknown. Uncertainty is the incompleteness or inac
curacy of the information about conditions of realization of entreprethegtivity, including associated costs
and results. The uncertainty is determined by the following factors:

- incomplete knowledge of all parameters, circumstances, situations to select the optimal solution, and
also the impossibility of adequate andwate accounting of all, even the available information and the exist
ence probability of the behavior characteristics of the environment;

- the presence of randomness, i.e. the implementation factors that are impossible to foresee and predict,
even in a pobabilistic implementation;

- the presence of subjective factors of resistance when decision making takes place in the situation of
the game partners with opposite or different interests.

However, even the most uncertain business environment contairisof useful information for
choosing the right strategy. First, it is nearly always possible to identify clear trends, and based on them to pre
dict the development trend. Secondly, there are always these factors, which we do not yet know, however, it is
knowable subject to proper analysis. The parameters of the used technologies, the elasticity of demand for
some sustainable product categories, plans to expand production capacity from competitors such variables are
often unknown, but you can install them.

The uncertainty that remains after tried all available methods of analysis, called final, and must some
how be measured. We offer a qualitative measurement of the degree of uncertainty is presented in table. 1.

The degree of uncertainty of the environmisiroposed to measure the qualitative method with the
help of experts on a scale. The uncertainty of the environment is considered ihighetimated at-80
points93]] 13, Mm.

Table 1
The scale, complexity, dynamism and uncertainty of the exterv@onment of the enterprise
The parameters of the complexity, dynamism and uncertainty of the environment settings
environment (on a 1Gpoint rating scale)
low (1-3) medium (4- 7) high (8- 10)
The complexity Below average Average Above average
(the number of factors
and thefrequency of their
impacts)
Dynamic is Lower than the spee( is Comparable to the faster than the speed of
(speed and rate of chang of response of the speed ofesponse of thefesponse of the control syste
of environmental factors control system control system based ompn the basis of foresight stror
development tehanges| the synchronous model | signals about changes in th
in the environment changes environment
Uncertainty the Combination of low| a Combination of averag Combined with high
(unpredictable changes i degrees of complexity| degrees of complexity | degrees of complexity ang
theenvironment settings] and dynamic change | and dynamic changes ir dynamic change
environment the environment
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The uncertainty of the environment can be reduced to four types, and each level has its own set of
tools to develop strategic solutions. Systematization of the types of uncertainty and corresponding analytical
tools and strategic decision are presentdebie.2.

In managing the cost of business entities uncertainty requires a more flexible approach to the
analysis of the situation than in the case of a stable environment. Traditional analytical approach simply does
not work. Anyway, enterprises, compasiof most industries will always have to deal with the strategic
issues final uncertainty at different levels, so it is vital to strategic fit analysis to the lewetatainty.

There are three strategic installation in conditions of uncertainty:reh#p future; adaptation to the future;
the reservation of the right turn.

Strategic setting a future focused on installation of the entity "rules of the game" in the industry or in
the market (setting standards, creating demand). This settiAgteéanafor the 1st level of uncertainty [14

., 1277 .

Table 2
Description four levels of uncertainty environment

The type of uncertainty Characteristic of Analytical tools Examples in international
strategy practice

1st level Clear enougffuture. "Traditional" set of Strategy against a new riv.
Unique and accurate | tools for policy low-cost carrier
forecast to determine
strategy

2nd level Alternative versions of| Decision analyis, Strategy providers long
the future. Several model evaluation, distance telephone service
alternative choices thg game theory in respect of access to the
shape the future local markets. Strategy

capacity building for
chemical plants.

3rd level A wide range of The study of latent The developing markets
options for the future. | demand forecasting | (India). Development or
The range of possible| technology acquisition of new
options, but not real | development, scenari¢ technologies in consumer
scenarios planning electronics

4th level Complete uncertainty.| Methods of The market for consumer
The lak of a base for | benchmarking and multimedia applications
forecasting future recognition of images,

nornlinear dynamic
model

Strategic installation of fixtures for the future aimed at identifying and leveraging exiséirigets.
At low degrees of uncertainty this setting is implemented through the strategic positithatgs, where
and how to compete in an existing industry. At higher levels of uncertainty strategy fixtures are based on the
ability to recognize trends the market and respond quickly to them.

The third strategic settingthe reservation of the right turn is a special form of adaptation. This
setting is suitable only for-2 level of uncertainty. It involves the gradual accretion of investment, pngvid
her or access to valuable information or optimal cost structure, or communication with customers and
suppliers. This allows the business entity to wait until the environment becomes more certain. Many
pharmaceutical companies reserve the right tuthermarket of gene therapy, together with a small biotech
firms with the right experience, or by purchasing them. Giving him preferential access to the latest industry
developments, they save money because they do not need to conduct their own reffeafeidrof gene
therapy.

With instability and uncertainty associated business risk, with an objective basis because of the
instability of the external environment and the uncertainty of its impact in relation to the entrepreneur.
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The instability. The uncertainty.
Unusual behavior or Incomplete or
changing some inaccurate information
elements of the ™ about the conditions for
business environment the implementation of

entrepreneurial ideas

l Loss.
Risks. Damages, losses in
The possibility of losses ,| connection with
due to the uncertainty occurrence of a risk
and instability event in conditions of
instability

Fig. 1. Therelationshipcategories: volatility uncertainty- risks- loss

All of the above categories, uncertainty, volatility and risk are interrelated and interdependent, and
when assessing the value of the compamyst be analyzed and evaluated together.

At present, the current world practice valuation enterprises distinguishes four approaches: market
(comparative), property (cost), optional and profitable.

The market approach is based on comparing the value of the company with the cost of similar
(comparable and already sold companies or the determination of the market value of the shares of
comparable companies. The use of market approach is limited due to the lack of extensive reliable
information about committed transactions purchase and sale of comprantes financial indicators of
enterprises sold at the time of the transactions. However, even in developed markets, a comparative approach
to the valuation of enterprises captures the experience of past transactions analogues evaluated business, witt
all its attendant disadvantages.

Property (cost) approach considers the enterprise as a property complex, the value of which is
determined by the value of all its assets and incurred costs for their functioning, assessed separately, except
for the obligationsWhen using the cost approach, the result of the assessment is not the cost ehthe act
future of business, but only the total cost to take apart the individual components of the property complex of
this business. When assessing the enterprise asittemicmost commonly used method of net assets. From
the point of view of this method the value of the enterprise can be calculated as the difference between the
market value of assets (tangible, intangible, financial and revalued value of debt obligstitmes
organization, including accounts payable. If the company ceases its activities, we expect its liquidation value.
Of course, ideally, when the correct valuation of intangible assets, which in itself is difficult, the use of net
assets provides an egliate result, but this, unfortunately, is usually not possible to take into account the
price impact of individual factors "living" entities, for example, values of managerial decisions. This method
in no way takes into account the instability and unagstaf the external environment of the enterprise.

Optional approach is that the value of objects being variable depending on a number external to their
production and financial performance of the terms, described using the technique of option precmgsTh
important feature of the method is its ability to take into account the rapidly changing economic environment
in which companies work. It seems that this is more than true for Ukrainian enterprises functioning in a very
unstable and uncertain envimoent. The quantification values of the selected management strategies and alll
opportunities that are traditionally not used in current calculations, contributes to a more objective evaluation
results of any business. Obviously, chronically Jogsking enérprises methodsost approach is not entirely
applicable, if we are talking about a market assessment and profitable methods do not apply at all. Moreover,
such enterprises in Russia for more than 40% of the total. For them accurate cost estimatentias. ess
Optional model contributes to a more objective evaluation results, as is well positioned to take into account
the likely increase in the value of assets relative to the cost of obligations prior to their maturity (due to
change of market conditiontechnological innovations and management solutions). Unfortunately, using the
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options for the valuation of enterprises, and in generally describing real options as a method of assessing the
twentyfirst century, the authors often silent about the probldaced in practice. In particular, no
information on the mechanism of assessing the value of one of the most important model paraateters
volatility. In other words, the experience of practical application of options in the literature is not actually
described, and the question of the extent of applicability of the optional models for valuation remains
relevant.

The income approach is based on the expectations of the owner with regard to the future benefits of
ownership of the business and plays a ithamt role in assessing its value, because the business is essentially
one of the options investing. Methods of income approach inherent in a significant underestimation of the
value of the company, operating in conditions of uncertainty. According tprihaple of expectation the
value of an enterprise is determined by the present value of the future benefits it will provide to its owner.
The main reason for the underestimation of the value of their enterprise is strict adherence to the thesis about
the lack of flexibility of the evaluated business and, accordingly, should the reaction of management to
negative changes in the external environment. Revenue forecasting is built in the framework of this method
estimates based on extrapolation achievedbytlc o mpany és resul t s. I'n addi ti
cash flow method was developed for estimation of shares and bonds. Investors in these securities have to be
passive: in addition to expectations, they do not have any means to improve natexesr dividends. Of
course, stocks or bonds can be sold, but this will only be replacing one passive investor to other. When
assessing the value of the company on profitable approach in terms of stability and uncertainty of the
external environment, apgpriate use of scenarlmased probabilistic approach, which involves calculating
the value of the company on the pessimistic, most likely and optimistic scenario business development. In
this case, the evaluation result we get the range value of the mpmpa

But, it should be noted, scenatiased probabilistic approach formalizes uncertainties as probability
distributions, based on subjective expert estimates that a very large humber of cases is clearly idealized.
Thus, in the scenario and probabilistigproach to assess the value of the enterprise uncertainty, regardless
of its nature, is equated with randomness, and therefore this method does not allow to fully consider all the
possible variety of types of uncertairibdustries affecting the price fmation of the company. The
mathematical apparatus that adequately acceptable formalization of the uncertainty and instability of the
external environment and adequate solution of the problem of assessing the value of the company in such
circumstances, inw opinion, the theory of fuzzy sets. Performing arithmetic operations on these fuzzy
intervals according to the rules of fuzzy mathematics, experts and detisi@rs, get the resulting fuzzy
interval for the target. Based on the source of informatiqgmerence and intuition of experts often can quite
confidently quantify boundaries (spacing) possible (valid) parameter values, and when they are most
available (preferred) values.

To assess the value of enterprises in conditions of uncertainty is dteeptaa particular case, the
interval method. This method corresponds to the situations when accurately known only to the boundary
values of the analyzed parameter, within which he can change, but there is no quantitative or qualitative
information abouthe capabilities or the probability of different values within a given interval. In accordance
with this method, the input variables of cash flow defined as intervals, membership function which is a
classic characteristic function of sets, so we may ttrexapplication of the rules of fuzzy mathematics to
obtain the resulting annual cash flow in interval form. An interval method for the level (degree) of risk are
encouraged to take the maximum amount of damage per unit of uncertainty, that is:

Al A
I Ade Ay 1)
e @
Lo Ayl

whereqy - is the desired value of the parameter;

Omin - IS the minimum value of the parameter;

Omax - IS the maximum valuef the parameter;

P - level (degree) of the risk, or the ratio of the distance from the desired value to its minimum
(maximum) values to the interval between its maximum and minimum values.
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The analysis of methodological approaches to the assessment of enterprises allows to t@clude
in a volatile and uncertain market environment and property approaches show their limits and failure, as they
do not account for risks and future expectations of the owners. Promising are profitable and optional
approaches that should be used insyrethesis from scenarizased probabilistic approach, and applying the
theory of fuzzy sets. As a future research perspective is to develop a methodological framework to estimate
the cost of enterprises in conditions of uncertainty and instability oratie &f the theory of fuzzy sets.
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